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SCRUTINY REVIEW OF CARE AT HOME 
 
 
Summary 
 
This first evidence-gathering session for the review of Care at Home is scheduled to 
receive information from Stockton-on-Tees Borough Council’s (SBC) Procurement and 
Governance service. 
 
 
Detail 
 
1. In preparation for this session, Members are reminded of the background briefing 

that was provided during the last Committee meeting in April 2022 prior to the 
review’s scope and plan being approved – this can be found at the following link: 

 
http://www.egenda.stockton.gov.uk/aksstockton/images/att42523.pdf 

 
2. SBC officers from the Procurement and Governance service will give a 

presentation addressing several key aspects of this review, including: 
 

➢ Contracting for Care at Home 
➢ Contract Management 
➢ Current CQC / PAMMS Ratings 
➢ Hourly Rates 
➢ Impact of COVID-19 
➢ Current Issues 

 
3. A copy of the agreed scope and plan for this review is included for information. 
 

 
Name of Contact Officer: Gary Woods 
Post Title: Scrutiny Officer 
Telephone No: 01642 526187 
Email Address: gary.woods@stockton.gov.uk 
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